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New Client Information & Pet Care Agreement
Thank you for choosing Jem’s Pet Services. This form helps me provide safe, reliable, and personalised care for your pet. All information is treated confidentially and in line with UK GDPR.
1. Business Details
Business Name: Jem’s Pet Services
Service Area: Lincoln & surrounding areas
Telephone: 079566811572
Email: info@jemspetservices.co.uk

2. Client Details
Full Name: ________________________________________
Address: __________________________________________
Postcode: ________________________________________
Telephone: _______________________________________
Email: ___________________________________________
Emergency Contact (not the owner):
Name: ______________________________________________
Telephone: __________________________________________
3. Pet Details
(Please complete one section per pet)
Pet Name: ________________________________________
Species / Breed: _________________________________
Date of Birth / Age: ______________________________
Sex: ☐ Male ☐ Female ☐ Neutered / Spayed
Microchipped: ☐ Yes ☐ No

4. Veterinary Details
Registered Veterinary Practice: ______________________________
Veterinary Telephone Number: _______________________________
Preferred Emergency Vet (if different): _______________________

5. Health, Behaviour & Medical Information
Please provide full and accurate details to ensure your pet’s safety and wellbeing.
Medical conditions (current or past):
Medications (including dosage and instructions):
Allergies or dietary requirements:
Behavioural information
(e.g. anxiety, reactivity, aggression, escape behaviours):
☐ I confirm that the information provided is complete and accurate.


6. Services Requested
(Please tick all that apply)
☐ Dog Walking
☐ Home Drop-In Visits
☐ In-Home Pet Sitting
The Client authorises Jem’s Pet Services to provide the selected services in accordance with this agreement.
7. Care & Routine Information
Feeding routine & quantities:
Exercise requirements or restrictions:Equipment used (lead, harness, crate, muzzle, etc.):
Household rules
(e.g. furniture access, sleeping arrangements):

8. Home Access & Security (where applicable)
Method of access (key, lockbox, code): _______________________
Alarm instructions (if applicable): ___________________________
The Client confirms that safe access will be provided and all reasonable security measures are in place.
9. Emergency Veterinary Treatment Authorisation
If the Client cannot be contacted in the event of illness or injury, the Client authorises Jem’s Pet Services to seek veterinary treatment as necessary.
The Client agrees to be fully responsible for all veterinary fees, transport costs, and related expenses.
Client Initials: _______
10. Liability & Risk Acknowledgement
While every reasonable care and precaution is taken, pet care services are provided at the Client’s own risk. Jem’s Pet Services shall not be held liable for injury, illness, escape, loss, or damage except where caused by proven negligence or breach of statutory duty.
Client Initials: _______
11. Client Responsibilities
The Client confirms that:
· Their pet is vaccinated, flea-treated, and wormed as appropriate
· Their pet is safe to handle and any known risks have been disclosed
· Any changes to health, behaviour, or care needs will be communicated promptly

12. Governing Law
This agreement is governed by the laws of England and Wales.

13. Data Protection & Privacy (UK GDPR)
Jem’s Pet Services is committed to protecting your privacy and processes personal data in accordance with the UK GDPR and Data Protection Act 2018.

Data Collected
· Client contact details
· Emergency contact information
· Veterinary details
· Pet health, behaviour, and care information
· Home access details (where applicable)

How Data Is Used
· Data is used solely for:
· Delivering pet care services
· Client communication
· Ensuring pet safety and welfare
· Insurance and legal obligations

Data Storage & Sharing
Data is stored securely and only shared where required for veterinary care, insurance, or legal reasons.

Your Rights
You have the right to access, correct, or request deletion of your personal data, where legally permitted.
From time to time, we may take photos or videos of your pet during services to share on our website or social media.
Please let us know your preference:
☐ Yes, I’m happy for photos or videos to be used 
☐ No thank you, my pet’s cuteness is just for me
Requests should be made to:
📧 Email: info@jemspetservices.co.uk
Client Initials: _______
14. Payment & Cancellation Policy
To help keep bookings running smoothly, payment is kindly requested in advance to secure dog walking times and other services.
If you need to cancel or make a change, 24 hours’ notice is really appreciated where possible, as it allows appointments to be offered to other clients.
Thank you so much for your understanding and support — it’s very much appreciated.
Client Initials: _______
15. Agreement & Signature
I confirm that I have read, understood, and agree to the terms of this agreement. I confirm that all information provided is accurate and complete.
Client Signature: _________________________________
Printed Name: ___________________________________
Date: ___________________________________________
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